
energy matters

No CCL on CHP
INDUSTRIAL and commercial customers who
buy power from ‘good quality’ combined heat
and power (CHP) stations no longer have to
pay the climate change levy (CCL). The new
measures, to introduce levy exemption
certificates (LECs) for CHP suppliers, were
originally announced in the 2002 budget. 

As we go to press, the measures were
extended to exempt electricity from coalmine
methane.

Powergen under
scrutiny
OFGEM, the energy regulator, is
investigating whether Powergen
manipulated the price of power this summer.
Having already mothballed some power
stations, the company took others offline for
various reasons, reducing the overall supply
capacity during a period when wholesale
prices rocketed. 

Powergen, part of the German-owned
giant Eon and one of Britain’s largest
generators, has always said that the low
energy prices brought about by Neta would
cause it to shut down plants when it was
uneconomical to keep them running.

So was it simply responding to commercial
pressures or is it guilty of market abuse? See
Making light of the blackouts: BACK ON
LINE, page 2.

Doing his duty
AS promised in April, the Chancellor
increased the rate of duty on fuels from
October 1 by 1.5%. The tax on ultra low
sulphur petrol and ULS diesel rose by 1.28p
to 47.10p per litre and that on biodiesel by
1.28p to 27.10p.

YES, MINISTER

Suppliers ROC 
the boat

Clear skies has £10 million to give away
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IN BRIEF

Electricity
FOLLOWING the introduction of the New
Trading Arrangements in April 2001,
wholesale prices plummeted. Because it was
costing more to produce electricity than they
could sell it for, many generators
‘mothballed’ units, thereby reducing the
amount available for sale.

Several unplanned shutdowns at power
stations, in addition to summer maintenance
closures, reduced supply further. This
coincided with the loss of imports from
France as cooling problems during the August
heatwave affected their nuclear output. 

Gas supply interruptions in June didn’t
help and prices increased amid supply
problem fears. The situation worsened as
rising coal prices pushed up generation costs
at coal-fired power stations.

National Grid Transco then reported that
there would be much less spare capacity this
winter than previously, implying potential
powercuts. This ‘signal’ led some generators
to return some mothballed plant to operation
but prices stayed high, helped in November
by news of supply problems at British
Energy’s Sizewell B and Heysham 1.

Looking ahead, prices continue to rise due
to suppliers’ Renewables Obligations
(requiring them to purchase an increasing
amount, year on year, from renewable
sources) and the predicted effect of UK and
EU Emissions Trading Schemes to be
introduced in 2005. 

Since January, all these factors have
combined to push wholesale prices up by
40%, resulting in ‘delivered’ prices going up
by 15 to 25%.

Gas
For the first time in summer months,

some large industrial and commercial
consumers on ‘interruptible’ contracts had to
switch off at four hours’ notice because of

low reserves.
Strong electricity and oil prices, supply

problems at some terminals and summer
supply interruptions kept gas prices high –
and volatile due to the situation in Iraq –
and the overall trend since April has been
upwards. Natural gas spot prices jumped
30% to record levels in early November,
which traders said reflected ‘structural
issues’ within the industry. Ofgem is
investigating gas price increases but
suppliers have already announced that
higher bills are on the way.

Oil
This summer the market remained

anxious over terrorist activity and

continuing post-war difficulties, although
prices eased when Iraq recommenced limited
exports of oil to Turkey only to increase
again on news of sabotage to the pipeline.
Prices were also buoyed by a general strike
in Nigeria and continuing production
problems in Venezuela. 

On September 24, OPEC surprised the
markets by cutting production quotas. It
said rising stocks in the largest consumer
countries and a forecast increase in global
production justified the cut to keep prices
within its target range. Although this
initially kept prices up around the $30 mark,
they drifted below $28 in the mild October
weather and on news of increasing stocks,
particularly in the US.

It will be interesting to see how OPEC
responds at its next meeting on December 4.

THE latest
Government reshuffle
in July saw Stephen
Timms moved to the
post of Energy
Minister.

He told Energy
Matters: “The challenge
of how we generate all
the energy we need
while safeguarding the
environment forms the
basis of our future policy. 

“We have to address
four key factors:
climate change;
reduced oil, gas and coal production in the UK;
the renewal of much of our energy
infrastructure; and household fuel poverty. 

“Our priorities are to secure the UK’s energy
supply, reduce carbon emissions, adapt our
distribution networks to new sources of energy
and greatly improve energy conservation. 

“Renewable energy is going to be very
important. The UK has over one third of
Europe's entire potential for offshore wind
energy. Combined heat and power, an efficient
form of providing heating and electricity, will
become more commonplace as small scale
heating and electricity generation systems
increase in homes and businesses.

“We have ambitious goals and we are
determined to achieve them.”

ESPO’s energy team leader
David Kwiatek has been
nominated for the post of
deputy chair of the Chartered
Institute of Purchasing and Supply’s Energy
Committee, along with two other candidates. He
joined the organisation as a 20-year old
graduate, became a full member at 24 and has
served on the committee for the past six years. 

TXU and Maverick Energy incurred
Ofgem’s wrath for not meeting their
renewables obligation for the year to
March 2003. Both companies failed to
present Renewables Obligation
Certificates (ROCs) or pay the relevant
buy-out amounts.

What is a ROC? Each megawatt hour of
electricity generated from renewable
sources earns one ROC from Ofgem. ROCs
are then issued by generators to electricity
suppliers guaranteeing they have bought
green energy. Suppliers are obliged to
purchase 3% of their energy from such
sources. If they don’t, then they must buy
ROCs to the value of 3% of their total
energy purchases (or the percentage by
which they fall short). If they fail to do
that, they are in breach of the Electricity
Act and liable to enforcement action.

Thus, the energy regulator started legal
proceedings to recover TXU’s £23 million
shortfall against administrators Ernst &
Young, who promised an interim payment
of up to 40% in December 2003.

As we go to press there is no news of
any action against Maverick, whose ROC
shortfall is smaller than TXU’s.

DOMESTIC householders and not-for-profit community organisations are snapping up
grants for renewable energy installations.

Clear Skies, a programme funded by the DTI and managed by British Renewable Energy,
has awarded grants totalling £500,000 to the first wave of 22 applicants. Householders can
obtain grants between £500 and £5,000. Organisations can receive up to £10,000 for a
feasibility study and up to £100,000 for an installation such as solar heating, wind turbines,
small scale hydro turbines, ground source heat pumps, heaters with an automated wood
pellet feed and wood-fuelled boiler systems. See Wood is back in fashion, page 4.

Three schools were amongst those awarded grants to install wind and thermal solar
energy systems. To catch the second round of funding, go to www.clear-skies.org .

SCHOOLS nationwide could save up to
£600 million and reduce carbon
emissions by 300,000 tonnes a year, says
the Carbon Trust.

The Trust’s Action Energy programme
(previously known as Energy Efficiency
Best Practice) explains how they could
cut 20% off their fuel bills, help their
local authorities meet targets to lower
CO2 emissions by 1% and educate future
generations about energy efficiency.  

Its guide has recently been updated to
help teachers develop energy saving
programmes, manage resources and
adopt best practice techniques. Copies 
of GPG 343 Introduction to Energy

Efficiency in Schools; Saving Energy 
– A Whole School Approach can be
ordered online by logging onto
www.actionenergy.org.uk . 

The Carbon Trust was established in
2001 to provide UK businesses with
advice on reducing carbon emissions 
and has already helped many 
companies save up to a fifth of their
fuels costs.

UNPREDICTABLE
PRICES

ON THE UP: Following
the sharp drop in 2002
prices are predicted to
keep rising until April
2004 at least

THERE’S BEEN LITTLE GOOD NEWS
TO REPORT OF LATE …..

FISHING FOR 
CIPS JOB

Schools urged to save cash and carbon



In fact, says Ofgem, over £16
billion has been spent on electricity
networks since privatisation and, as
a result, the UK’s national grid is
99.9999 per cent reliable. It is still
investigating the two incidents.

Some operators, though, complain
that they have been forced by
Ofgem to cut back on investment in
order to stop prices rising. After last
winter’s storms, Aquila wanted to
replace overhead cables with
stronger materials to prevent a
recurrence of the widespread
damage. Ofgem sanctioned only a
quarter of the proposed expenditure.

THINNER SAFETY CUSHION

A far more likely cause of future
UK blackouts is shortage of spare
capacity, although in a recent radio
interview the chief executive of
Ofgem, Alistair Buchanan, tried to
play this down. Whilst industry
experts say the UK needs at least
20% spare capacity from reliable
sources, he maintained that the 17%
currently available is sufficient. It
used to be 35% when generators
were paid a nominal amount for
keeping plant on standby but that
no longer happens. 

In mid-October, in order to
increase the safety margin, National
Grid Transco advertised for
generators to tender for ‘standing
reserves’ to help manage the
mismatch between generation and
demand.

The potential for power shortage
has arisen because many power
plants were mothballed when they

became uneconomical to run –
because the price of electricity
plummeted when the New
Electricity Trading Arrangements
(NETA) were introduced – and there
is not yet enough energy coming
from renewable sources to fill the
gap.

Even combined heating and
power (CHP) plants – which the
Government seems keen to
encourage – have suffered. Again,
since NETA forced prices down they
have been unable to sell their
surplus electricity and many are
running at 50% capacity.

BACK ON LINE

However, National Grid Transco’s
forecast of lower capacity helped
push prices up, making UK
generation a viable option again. As
a result Powergen brought some
mothballed units back on line,
International Power announced it
would reinstate a unit at Deeside
power station in Wales and others
could follow suit. 

David Kwiatek comments: “This
is simply the mechanics of the free
market in operation. Over-capacity
meant prices fell, so producers
reduced output. Now prices have
increased, and the increases are
being sustained, some plants are
being returned to production. In
that context, NGT’s reports of a
lower capacity margin this winter
are a ‘signal’ to the market of future
demand and supply opportunities.
This is the way markets work.

MAKING LIGHT OF THE BLACKOUTS?

Moving in on
Maverick
MAVERICK Energy, the UK’s
third largest independent
electricity supplier before
going into administration in
June 2003, has been snapped
up by Atlantic Energy.
Customers will notice no
change in terms, said Ofgem.

Um, um, what
changed?
FINNISH energy group
Fortum has sold its UK
electricity and gas retail
supply business to Quantum.
Following the £11 million
deal, Quantum Energy will
continue to supply small and
medium sized industrial sites whilst
Fortum switches its attention back
to Nordic markets. The newly-
acquired businesses in the
Quantum group – V-Is-On, Fortum
Energy Plus, Saracen Gas and The
Gas Co – will all trade under a new
name, Corona Energy.

ME too
E.ON, Powergen’s German parent,
made a successful bid for Midlands
Electricity at the end of October. A
month earlier, Scottish and
Southern Energy had attempted a
similar coup but the deal fell
through. Powergen already owns
next-door-neighbour East Midlands

Electricity and says the proximity of
the two suppliers will lead to
substantial cost savings – and also
some job losses. The deal is subject
to regulatory approval.

Shrinking violet
UK Electric Power is running down
its operations after failing to sell its
supply business. It blames the
decision on difficult trading
conditions and increased regulation.
UKEP has promised to honour
existing contracts but will negotiate
early termination in the unlikely
event (given current market
conditions) that a customer wants
to transfer to another supplier. 

SHOW ME THE WAY TO GO HOME: Many Londoners were stranded by the August blackout
Photo courtesy of London Evening Standard

IT is ‘business as usual’ for
one of ESPO’s suppliers
following a takeover by a
major distribution, feeds,
retail and fuels group.

NWF Fuels, which
recently acquired The Fuel
Oil Supply Company, says
customers will barely notice
any difference. They will
see the same delivery
drivers and there will be no
change to contracts,
operational arrangements
or company contacts.

Managing director Kevin

Kennerley says: “We may be
a big company but it’s
people who make the
difference. It will be hard to
improve on the excellent
service that FOS already
provides.”

The NWF Group plc is
one of the largest
independent oil distributors
of Texaco and Jet products.
It supplies heating and
automotive fuels for
domestic, commercial and
agricultural use, and petrol
and diesel to filling stations. 

Oil be there 
for you

New contracts
Two-way switch for NCC
ESPO has arranged two separate contracts with Ecotricity on behalf of
Norwich City Council. One covers the supply of electricity to the
Council and the other the sale of surplus capacity to Ecotricity. The
surplus comes from a combined heating and power (CHP) boiler at Mile
Cross regeneration housing scheme which provides space and water
heating for 320 flats. 

On better terms 
METROPOLITAN Housing Trust recently asked ESPO to take over its
gas contracts which had previously been handled by an energy
consultant. 

MHT’s head of procurement, Sue Bramley, said: “We felt sure we
weren’t getting the best available terms before. ESPO has been able to
produce some cost savings but more important to us was the
improvement in service levels. The energy team put a lot of effort into
cleansing our data and guiding us in the most appropriate direction.
They were very patient considering the mess our records were in!”

ESPO’s contract with MHT covers London, Nottinghamshire and South
Yorkshire, where they run housing, refugee and home ownership schemes.

Movers&shakers

THE energy regulator is confident that the power
cuts which hit London and Birmingham this
summer were due to equipment failures and not to
poor investment.

SOME industry leaders believe there is a short-term
risk: 

Electricité de France, which supplies over 5
million customers in London, says the UK
Government must provide greater incentives for
renewable energy generation to avoid a shortfall. 

Professor Ian Fells, head of a renewable energy
group and professor of energy conversion at
Newcastle University, says: “It only needs a
breakdown at one big power station and there is a

real risk of the supply system becoming fragile
because we don’t have the spare generating capacity
we used to.”

National Grid Transco wants to ensure electricity
is always available for hospitals, etc, by getting
more large industrial energy users to sign
‘interruptible supply contracts’. In return for
signing up, these customers are paid both for
agreeing to interruption and also each time their
supply is interrupted.

Warnings

THEY may be connected only by coincidence but the recent spate of
power cuts around the world prompts speculation. Could this become a
regular feature of early 21st century life?
When, where and why did they happen?
� August 14, northern US and Canada; the first and biggest, with 50

million people affected when two unconnected incidents (a
transformer blow-out and line failure) caused successive networks
to trip out as operators fought to protect their own systems. The
situation was worsened by the fact that the US has numerous
network operators, a poorly integrated system and inadequate
contingency planning

� August 28, London; a fault on the national grid left half a million
customers without power for 40 minutes and caused widespread
disruption to early evening transport. Back-up equipment failed
because the wrong fuse had been fitted to the system. A week later,
Birmingham was hit by a similar fault and incorrectly installed

equipment could not cope with the power surges
� September 24, Sweden and Denmark; five million people were cut

off for two hours after a transmission line failed because of bad
weather; this was the region’s worst blackout in 20 years

� September 28, Italy; a tree fell onto the grid line in Switzerland,
disrupting power supplies to Italy for two days and highlighting the
country’s reliance on imported energy (17% comes from Switzerland
and France). There hasn’t been a blackout like this in Italy for 40
years: it left Rome without power for 12 hours and the south of the
country in darkness for five days

� October 17, Birmingham; a power surge left hundreds of commuters
stranded as signals failed at New Street Station

Even though no parallels can be drawn with the US, the UK power
cuts came at a bad time for National Grid Transco, which had been
hoping to share its expertise with US transmission networks following
the blackouts there.

Total concidence? ESPOpinion
ENERGY team leader David Kwiatek
says: “In the short term, the
supply/demand balance should ensure
sufficient capacity is available, provided
mothballed plant can be brought on-line
quickly enough.

“In the longer term, my main concern
with the free market approach to
something as critical as energy supply is
whether there is sufficient incentive for
generators to invest in new plant to
replace decommissioned units. I also
question whether it can be done soon
enough, bearing in mind it takes several
years to build a power station.”

GIVE AND TAKE: Norwich has
two contracts with renewables
generator Ecotricity

NO CHANGE:
FOS customers
will see the
same lorries
and delivery
drivers



Sunshine station 
A SOLAR-powered filling station is one of the latest projects
to receive funding from the DTI’s £20 million photovoltaics
programme. A total of £3.65 million was granted to this and
32 other innovative applications, including a community
centre in Bradford, a sports centre in Chesterfield, a block of
London flats and the offices of Northern Ireland Electricity
in Belfast.

Eureka, Centrica
GAS and electricity company Centrica plans to invest £500
million to produce 1,000 megawatts of power from renewable
sources. It hopes to meet 5% of its sales requirement from
renewables by 2010.

Top of the class 
A SCHOOL in North Yorkshire has installed a wind turbine,
partly funded by a £50,000 National Lottery grant, which it
hopes will generate 15-20% of its electricity. If successful the
project will become a model for neighbouring factories and
farms.

How now, green cow
ELECTRICITY group SembCorp is negotiating to buy cow
fat as fuel for its power station in Wilton. It hopes to
generate 30 megawatts of electricity from the £38 million
unit, using both plant and animal biomass.

Top turbine
The UK’s tallest wind turbine has gone up near Swaffham,
Norfolk, by popular local demand. The 85-metre structure is
Swaffham’s second turbine and together they are expected to
supply 75% of homes in the town.

Bumper crop of offshore 
wind farms 
ONE in six households could be powered by offshore wind
energy by 2010 as Britain prepares to build the biggest
offshore wind farms in the world. Huge areas off the coasts
of Essex, Norfolk and the north-west could contain farms
with up to 300 turbines each. Sited five miles out to sea, the
visual impact of the 80-metre high towers with 50-metre
blades will be minimal.  

Price wind-up 
THE Energy Intensive Users Group warns that the
Government has underestimated the impact of huge
investments in offshore wind farms. It says that energy
generated by the £6 billion installations, which should come
on stream by 2008, could add 25% to industrial bills and
15% to domestic bills by the end of the decade.

Rewiring for a low carbon 
future
Ofgem is about to start its fourth price control review. The
energy regulator says it is committed to developing low
carbon generation projects and will provide incentives to
encourage local distribution companies to connect smaller
renewable and CHP generators to the national grid.

Renewables NEWS

IN the last issue of Energy
Matters we reported on the level
of service offered by gas and
electricity companies.

Ofgem, in a review of the non-
domestic supply market, seems to
apportion some of the blame for
poor service on consumers who
should, apparently, take more
care when choosing a supplier.
The energy regulator declares:
“Consumers can do more to
improve the quality of the service
they receive from their supplier.”

“That’s easy to say,” comments
energy team leader David
Kwiatek, “but it’s not like a car
which you can try before you buy.
You really don’t know how good a
supplier’s service is until you’re
committed – and then it’s too
late.”

Meanwhile, Energywatch
reports a significant rise in
complaints from business users.
Ten thousand companies
contacted the watchdog in the
year to April 2003, half to
complain about accounts and
billing and a third about the
transfer process.

David Kwiatek adds: “What
every customers wants, above all,
is timely, accurate bills. The

deregulation framework means
there are nearly 40 data flows -
between supplier, meter operator,
meter reader, data collector, data
aggregator, distribution company
and other agencies - before a bill
can be issued. Too many things
can go wrong.

“Ofgem says ‘competition is
working because it’s keeping
prices down’. Energywatch says
‘no, it isn’t, because it’s keeping
the level of service down’.

“This is where ESPO comes
into its own. We continually
assess all suppliers, taking into
account their ability to deal with
problems, billing flexibility,
account management, financial
stability and so on. Good service
is just as important as good
prices.

“The energy team has
developed a good formula for
working with suppliers and we
regularly get six or seven tenders
per contract, whereas other
purchasers report getting only
two or three. That has to be in
our customers’ interests. But
there is no room for complacency
and we keep reviewing and
refining arrangements to ensure
continuous improvement.”

Norway says ‘no way’
to power cable . . .
THE Norwegian government has
vetoed plans, announced earlier
this year by its national grid
operator, Statnett, to build an
electricity interconnector across
the bed of the North Sea.

Britain welcomed the proposal,
which would have helped secure
the UK’s future energy supply, but
Norway’s oil and energy minister
said the project was ‘unviable’.

. . . but ‘yes’ to 
gas pipe
MEANWHILE, Britain and
Norway have signed a landmark
deal which paves the way for work
to begin on Britpipe, a massive
gas pipeline linking the two
countries. It will allow the UK to
import 20% of its gas needs for at
least ten years after it comes
online in 2007.

The pipeline, a joint venture
between Royal Dutch/Shell, Exxon
Mobil and Norway’s Statoil, will
bring wet gas to a terminal in
Aberdeenshire, where it will be
separated into dry gas for
domestic consumption and liquids
for use in the chemical industry.
The deal will also safeguard more
than 500 jobs in Scotland.

To Russia with cash
RECENT deals by BP and Shell
have made Britain the largest
foreign investor in Russia. BP has
spent £4 billion setting up Russia’s
third largest oil company and
Shell is one of a consortium of
investors in a £6 billion oil project
in the east of the country.

Following a joint summit in
June, UK Prime Minister Tony
Blair and Russian President
Vladimir Putin agreed to work
together on energy and
environmental goals. Priorities
include co-operation on energy
matters at government level,
promoting investment and
addressing climate change.

Will Irish eyes be
smiling?
NORTHERN Ireland could soon
be exporting renewable energy to
Britain. 

The DTI and Northern Ireland
Office fear that the target of
sourcing 10% of power from
renewable sources by 2010 will
have too great an impact on
consumers bills in the province.
They want to reduce the obligation
to 6.3% and allow renewables
generators to ship their excess to
the UK.

AFTER negotiations lasting until
dawn on October 1, British Energy
reached a deal allowing the company
to restructure its debts. 

Key creditors will write off what
they are owed in exchange for 97.5%
of the restructured company and

about £425 million in new bonds.
The Government agreed to meet
most of BE’s future decommissioning
costs and nuclear clean-up liabilities,
estimated at around £3 billion, and
to keep open credit lines worth £200
million. 

The deal is subject to ratification
by the EU and the UK Government
could still withdraw its support if
BE’s loss-making situation worsens.
Insolvency accountants are on stand-
by should the business finally go into
administration.

Web Watch

Action Energy – how to save energy in 
schools .............................................actionenergy.org.uk

Atmosphere, Climate and Environment Information 
Programme................................................ace.mmu.ac.uk

Award-winning tree planting project for 
schoolkids ........................coolkidsforacoolclimate.com

BMW’s CleanEnergy for teachers of science and
environmental studies......................bmweducation.co.uk

Climate change ......................................................................
defra.gov.uk/environment/climatechange/schools

Commission for Architecture and the Built 
Environment .................................cabe-education.org.uk

Environmental awards for school 
children ..............................................childnetawards.org

Funding from the Social, Economic and Environmental
Development programme.............................rnsc.org/seed

Grants for solar heating projects........solarpvgrants.co.uk

Renewable energy grants for householders and not-for-profit
communities ...............................................clear-skies.org

Links to other useful web sites via.................create.org.uk

IN THIS issue we concentrate on web sites
containing information, projects, awards and grants
of particular interest to schools – all, of course, are
preceded by www.

BE makes it
through the night

WHO CARES, WINS

LPG subsidy under review

Need advice on energy efficiency?

THE current 40p per litre
subsidy on liquefied
petroleum gas (LPG),
introduced to motivate fleet
managers and private car
owners to switch from
conventional fuels, is due to
end next year. The
Chancellor is currently
reviewing whether it has
been successful and whether
it should remain – and if so,
at what level. 

Although it produces lower
emissions than diesel or
petrol, LPG is still a fossil fuel.
Other technologies are
available now, such as
biodiesel, or will be soon, such
as hydrogen cells, which would
be far kinder to the

environment. So should we
forget LPG and wait for them? 

At the same time, diesel
engines have improved over
the last few years and now
offer significantly better
performance and fuel
economy. 

The Chancellor has many
issues to consider, including
the availability of LPG, the
range and price of LPG
vehicles or conversions, fuel
efficiency and its
environmental merits, as
well as the difficulty of
persuading the public to try
something new. 

Watch for his decision in
the next issue of Energy
Matters.

ESPO’s member authorities have an energy manager or
department to help with energy efficiency:
Cambridgeshire, Facilities Management 
Help Desk 01223 718044
Leicester City – ask for ‘energy advice’ 0116 254 9922
Leicestershire – Melvin Harrison 0116 265 6896
Lincolnshire – Mike Pollard 01522 836227
Norfolk – John Cobb 01603 222674
Peterborough City Property Services helpdesk 01733 742424
Warwickshire – Jacky Lawrence 01926 736324
For other areas please contact your local council direct or ask
ESPO for guidance.

Corridors of power

STILL IN BUSINESS: British Energy’s
Sizewell B power station

“You can forget all those calorie-control diets now, Daisy”



Own goal for Powergen?
SPONSORSHIP of first division
Ipswich Town Football Club is one of
the commitments Powergen picked up
as part of its purchase of TXU Energi
last year. At least this will keep half of
East Anglia happy! The company also 
continues to fund community
programmes in East Anglia and 
the north west. 

Whilst keeping its pledge to ex-TXU
customers to honour existing contracts,
Powergen has started using its own
name and logo on energy bills. ESPO
customers who were previously with
TXU should by now have received a
welcome pack from their ‘new supplier’.

Behind the scenes, Powergen’s goal
is to integrate the two businesses to

achieve cost savings – for example by
switching all accounts to Powergen’s
systems – rather than pursue new
industrial and commercial business.
Eventually, all ‘group’ accounts such as
those on ESPO contracts will be
managed solely from the former TXU
offices in Ipswich, providing a single
point of contact.

FAZILA Malek has joined the ESPO
energy team on a one-year placement
from DeMontfort University. The first
two years of her business information
systems degree course were
predominantly IT-based so, when it
came to finding a placement, she
wanted something different. She says:
“I found the ESPO offer on the
University’s web site. At my second
interview I got the impression it was a
good place to work and I was right.
Everyone here is really helpful and
friendly and the job is interesting.
Some of my friends from Uni are doing
much less rewarding jobs.”

Fazila, who comes from Nuneaton, is
working alongside Graham Holley
managing the gas portfolio on the
General Energy Management System
(GEMS). Her task is to keep on top of
outstanding queries relating to
customers’ energy accounts, reviewing
progress, chasing suppliers and
keeping customers informed. She says:
“I’ve closed quite a few files, which is
very satisfying indeed! Some of the
queries go back a long time and it
would be nice to resolve them all
before my year is up.”

Graham has appreciated her
methodical approach to the busy job.
He says: “I’m pleased with the strong

start Fazila has made and also with
her positive and friendly approach.
She quickly got to grips with GEMS
and managing customers’ enquiries,
ranging from the very simple to the
very complex, and has resolved several
long-standing disputes.” 

Although she is enjoying her time at
ESPO, Fazila, who will be 22 in
January, is not sure where her future

lies once she has completed her
degree. She says: “One thing’s sure, it
won’t be in IT. I’m really keen on
interior design but I couldn’t fit it into
my A level curriculum. I help my mum
a lot with decorating and I love
watching those TV makeover
programmes. I might take a gap year
and then try and find a career which
involves some creativity.”

ONE of the oldest fuels known
to man – wood – is making a
comeback in a new, clean and
manageable form.

Wood pellets, usually made
from highly compressed
sawdust, are a common source
of heating in North America,
Sweden, Austria and Denmark.
Now, they are being
manufactured in the UK by a
handful of companies and are
proving a viable alternative to
fossil fuels. No chemical
additives are needed since the
natural lignin in the wood acts
as a binding agent along with a
small quantity of maize starch.

There are a few UK
companies who manufacture
suitable stoves and existing
solid-fuel boilers can be
converted to take the 2cm
pellets. 

The benefits of burning wood
pellets seem convincing:
�  Wood is a renewable source

of energy because the
carbon dioxide emitted
when the wood is burned is
the same as that taken out
of the atmosphere by the
growing plant

�  Replacing fossil fuels with
wood fuel could reduce net
CO2 emissions by over 90%

�  They use waste products
from sawmills and other

wood processing industries
�  They are clean and easy to


